Third Day Financial Report

At the end of the 2nd visit we tell the patients to go home and think about the type of care that they are interested in.  

1. Long term, where we need to see you every week for a year or maybe two

2. Short term, we work on you for 2 months and get you in as good condition as we can.  

3. Or thanks for the education, but not interested right now. 

On the 3rd day, the first thing that is done is the financial report. 

As we come in the room the patients x-rays are hung up with the lights on them.  We review with the patient the problems we saw on the x-rays.  Then tell the patient that “the truth of the matter is that we are not so concerned with what is going to happen within the next 6 months to a year but, what is going to happen within the next 5-10 years if these problems are not corrected.”  “As you can see with these problems they are going to continue to get worse and worse if they are not addressed.”  “But it’s more then just the aches and pains that you are feeling, it’s your overall health.”  …………..“So with all this in mind what type of care are you interested in?” 

If they respond, “well I’m not sure it just depends on how much it will cost.”  

· “If money were not an issue, because we have several plans that will help the money work out, how much time would you be welling to put in to this?”

With their response, long term or short term we then go over the financial aspect.  It’s basically outlined with three different plans for long term and short term:

Long term, 1 year

1. One year plan prepay – based on 90 visits/yr, 4 re-exams and 3 re-x-rays the total cost of this would be $________.  However if you were to prepay in one check, charge to credit card or borrow it from a bank, we will give you a 30% discount which comes out to be  $_______. (The in house family can be taken care of for half this amount)

· Ask, “Is this something you could do?”
2. One year plan with 12 post dated checks at a 20% discount

· Ask, “Is this something you could do?”
3. Pay as you come for a year. (which nobody agrees to)

· If they feel like long term is not an option, then discuss short term

Short term, 2 months (26 visits)

1. Pre pay at 20% discount

2. Pay weekly with 8 post dated checks at 10% discount

3. Pay as you come (which some will do but usually doesn’t happen)

We always give them up to 7 days to finalize their decision, and whatever charges/payments occur during this 7 days are applied toward the plan purchased. The Patient should pay in full as they go until they decide on their financial plan.

